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“ If it wasn’t for The Printing Charity and their financial 
help and kind words, I know in my heart of hearts, I 
would not be here today... In my darkest hours after 
losing my wife... The Charity gave me strength and 
hope for the future.

“

Clockwise from top left:
Residents visit BCQ Group
Stephanie, 2017 Print Futures Winner
Eileen, Sheltered Home resident
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Operational

 • We implemented a new Customer 
Relationship Management (CRM) system 
incorporating all partners, supporters and 
beneficiary details

 • We prepared for the new Data Protection 
requirements as a result of GDPR  

 • We completed our first major Impact and 
Evaluation report looking across all our 
activities

 • We invested in new team members in 
our Welfare & Wellbeing team to support 
our aim of getting to know our regular 
beneficiaries to better understand their 
needs

 • We built a stronger presence across our 
communication channels, including social 
media

 • We refreshed all our communications 
including our website to better help 
communicate our message that we are 
“Here to Help” more effectively

 • We welcomed new Trustees to our Council 
bringing additional skills and experience 

Our key achievements

Facts & figures

In 2017 we helped

people across all our activities

This included:

people through welfare support and back to 
work initiatives

An average of

people in our Sheltered Homes 

people helped across our Education and 
Partnerships initiatives, including our 
flagship Print Futures Awards

We reached more young people across the 
sector through our Future Print Awards 
which increased by

107th Election of Pensioners on April 20th, 1929

1,296

724

88
484

56%



90%
occupancy rate

72
sheltered apartments 

are home to 
88 people 

Our

Includes:

216
people benefited 
from redundancy 

support

724
people helped across 

welfare and 
unemployment 

support

Includes:

454  
given financial help 
through our welfare 

programme
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Welfare & Wellbeing

This year
 • We have improved our reassessment 

process for people receiving Regular 
Financial Assistance (RFA) by altering our 
assessment date to coincide with benefit 
changes in April each year.  This gives us 
more accurate information on which to 
make our assessments

 • In the year we established an end-of-year 
seasonal gift of £50 to our beneficiaries 
receiving RFA, to bring a little cheer over 
the Christmas period

Our impact report highlighted the value of 
the services and support we provide:

 • 100% of residents in our Sheltered Homes, 
said they felt safer since they moved in

 • 70% of regular beneficiaries said their 
living standards had improved

 • 87% of residents find it easier to look after 
their living space

 • 93% of residents feel support is on hand

 • 93% of residents are happier than before 
they moved in

We deliver support through regular and one-off financial grants and 
signposting to specialist services for people in crisis, as well as providing 
two purpose-built Sheltered Home developments for people who have 
retired from the industry.



484
people helped across 

education & partnership 
initiatives 

Includes:

78
Print Futures 

Award winners 
(56% increase 

on 2016)

Includes:

52
new Print Futures 

Awards Alumni 
(123 active members of 

Alumni programme) 

Includes:

326
people across 12 

industry
partnerships 
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Education & Partnerships

This year
 • We have grown our flagship Print Futures 

Awards and developed partnerships, 
which cover the range of opportunities 
in the sector from heritage bookbinding 
skills through to higher level training, 
apprenticeships and bursaries

 • Our Print Future Awards are linked to over 
80 universities and colleges together with 
over 30 corporate partners

Key partnerships
 • We are a founder funding partner of 

The Queen’s Bindery Apprenticeship 
scheme which is helping to keep core 
craft skills alive. We are also an integral 
partner in developing a new Bookbinding 
Apprenticeship standard 

 • We are part of the Papermaking 
Apprenticeship consortium and give 
support through education grants to 
apprentices

 • We are part of the consortium involved in 
developing the new Print Apprenticeship 
standards

 • Our funding of the Rory Peck Trust 
supports 40 freelancers working in hostile 
environments through safety training and 
welfare grants    

 • Working with the National Council for the 
Training of Journalists we are a funder of 
its Journalism Diversity Fund and have 
helped 32 budding journalists

 • At Bound by Veterans we have funded six 
veterans, who have retired from service on 
medical grounds to take a Level 3 City & 
Guilds qualification in bookbinding 

 • In partnership with The Stationers’ 
Foundation we provide a number of 
Postgraduate Bursaries for people in the 
content and communications sector

We champion the sector to new talent and support pathways into 
employment as well as progression for those already starting out in their 
careers across the multifaceted print, paper, packaging and publishing sector.



1,296
Total number of people helped across 
our welfare and education programmes 

Total number of 
welfare grants made 

from
2016

UP
28%

986

£2,358,599 
Expenditure

42%
Welfare

24.6%
Homes

18.7%
Education & 
Partnerships

8.0%
Investment 
management

5.7%
PR & 
Marketing

1.0%
Cost of 
raising 
funds

67.6%
Investment income

29.6%
Homes 

1.5%
Other 
trading 
activities

1.3%
Donations  
& legacies 

£1,630,241
Income

* We helped fewer people through our redundancy/back to work support than predicted. 
This accounts for the majority of the reduction in the total number of people helped. 
However, we made more grants overall across the year, reflecting the multiple and often 
complex needs of our beneficiaries.
** Our total deficit is more than off-set by our investment gains.
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Finance
 • Total value of Investments at 

31 December 2017 = £35.1m 

 • Approximately achieved 6.0% 
return on investments 

 • Our investment gains increased to 
£2.1m from £1.34m (2016) 

 • Charitable expenditure increased by 
2.8% from £1.96m to £2.01m

 • People helped reduced from 1,646 
to 1,296*

 • Welfare & Wellbeing expenditure 
increased from £858k to £990k

 • Total deficit in 2017, £728k 
compared with £601k in 2016**
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Our key 2018 objectives 

 • Reviewing the results from our impact 
report to focus on areas of greatest 
impact, particularly people in crisis

 • Continuing to increase industry 
participation in our Print Futures Awards

 • Collaborating with more organisations to 
build the charity’s signposting activities 
and referrals

 • Exploring the additional services of value 
to our regular beneficiaries, including the 
potential for an industry-wide helpline, 
volunteer support and befriending services 

 • Establishing a measure for the charity’s 
social impact to demonstrate the value of 
the charity’s work 

 • Improving our contact with regular 
beneficiaries to become more effective in 
delivering our support

 • To further develop our materials and 
communications to deliver relevant 
content across all our channels 

 • Where needed, to recruit additional 
Trustees to help support the organisation 
in fulfilling its aims and potential

“ The Print Futures Award provides support and 
encouragement where, otherwise, there might be none.

“



2017 President: The Rt Hon. the Baroness Dean of Thornton-le-Fylde 

2018 President: Lionel Barber Esq., Editor of The Financial Times

Patron: Her Majesty The Queen

The Printing Charity
First Floor, Underwood House
235 Three Bridges Road
Crawley, West Sussex
RH10 1LS

Tel: 01293 542 820

 @printingcharity

 @printingcharity
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 printingcharity

 support@theprintingcharity.org.uk

www.theprintingcharity.org.uk
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