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INFORMATION, ADVICE AND COUNSELLING SERVICE



Whether you are making 
childcare arrangements 
for the first time or looking 
to improve your existing 
arrangements, this booklet 
is designed to help you 
through the process one 
step at a time. 
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When considering childcare 
options, think about what type of 
childcare will suit your own and 
your child’s needs. 

Finding childcare is not a quick process so 
allow enough time. Assume it will take six 
weeks from start to finish and keep your eye 
to the future by making arrangements that 
will continue to work over the coming years. 

You might be able to get some financial help 
towards the cost of approved childcare. 
To find out more, see Coram Family and 
Childcare at www.familyandchildcaretrust.
org or Childcare Choices and Childcare 
Calculator at www.childcarechoices.gov.uk  

Contact details for any of the organisations 
mentioned in this booklet are available 
from our Helpline information and advice 
specialists on 0333 212 3534. 
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The options

All three- and four-year-olds 
are entitled to 15 hours of free 
early years education for 38 
weeks of the year until they 
reach compulsory school age, 
which is the term following their 
fifth birthday. As Government 
policy can change, please check 
with our information and advice 
specialists. 

For more information about free nursery 
education in your area, contact your 
Family Information Service (FIS), which 
provides information, advice, and 
assistance to parents and carers of 
children on the range of children, family, 
and young people’s services. 

Day nursery
Many cater for children from birth to five 
years and are open five days a week from 7 
a.m. to 7 p.m., with meals included. Children 
who are ill have to be kept at home. There 
are strict rules on adult to child ratios 
depending on the child’s age, with some 
nurseries designating a ‘keyworker’ carer to 
each child. Feel free to ask questions about 
any aspect of the care provided. It’s a good 
idea to spend time with your child at the 
nursery to get a feel for the setting and see 
the interaction between staff and children. 

Private nursery
Expensive but geared up for parents in full-
time work

Local authority nursery
Run by the local authority but places tend to 
be hard to get

Community nursery
Worth looking into but may involve you in 
community work

Workplace crèche
Often subsidised by the employer but 
otherwise similar to a private day nursery

Private pre-primary school
Often catering for children aged from three 
years, aimed more at part-time education 
than full-time childcare

Playgroup/parent toddler
Sessions vary around two hours, providing 
group activity for toddlers to visit with their 
carer but is not a practical childcare option 
for working parents. All playgroups/parent 
toddler groups are registered. 

School
Dropping off and collecting your child 
the first few days when your child starts 
school is a good way to help your child gain 
confidence and for you to make contact 
with the teachers and other parents. 

After school clubs
These generally run from the end of school 
until 6 p.m. but may also run before school 
sessions (breakfast clubs). Most offer a 
snack and organised play and have quiet 
areas for homework. You pay but it often 
depends on your income or circumstances. 
After school clubs catering for under eights 
are Ofsted registered. 
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Holiday clubs
These offer activities and supervision and 
are Ofsted registered if catering for under 
eights. These are often run by after school 
clubs, your local leisure centre, and schools.  

Holiday camps
For providers of day and residential holiday 
camps, please contact the British Activity 
Providers Association. 

Childminder
Self-employed childcare professional 
working in their own home caring for a small 
number of children often across a range of 
ages. This can be more flexible than other 
childcare options and gives your child the 
opportunity to enjoy real-life learning in a 
home setting. Childminders are registered 
and inspected by Ofsted in England, in 
Wales by Care Inspectorate Wales (CIW), 
and in Scotland by the Scottish Care 
Inspectorate. Be sure to check the maximum 
number of children the childminder is 
allowed to care for. 

Nanny
A professional childcarer, who works in your 
home. Nannies do not need to be registered 
so it’s essential to check references and 
qualifications carefully. This can also be an 
expensive option as you are their employer 
and responsible for their tax and national 
insurance, holiday, sickness, and maternity 
pay as well as a workplace pension. Our 
information and advice specialists can 
advise you. 

Au pair
Different from nannies, au pairs are seen 
more as ‘one of the family’. In return for 
childcare and light housework for their host 
family, they receive their board, lodging, 
pocket money, and the opportunity to 
attend local language classes. There are 
immigration rules to consider depending on 
your au pair’s country of origin. To find out 
more, see the Home Office’s website. Unless 
your au pair is registered with Ofsted, you 
cannot receive financial help. 
  
Relative/friend
Can be the most flexible arrangement but 
think through the relationship and discuss 
the pros and cons on both sides. Relatives 
and friends are often more willing to look 
after a sick child than a childminder or 
nursery. Are they really suitable? Perhaps 
just ask them in an emergency. 

Student
A student nursery nurse or other student 
wanting work experience might be an option 
for after school or holiday care. They are not 
registered and the cost is based on that of 
an au pair if living in or a mother’s help if not.  

Home alone
There’s no set law about the age you can 
leave your child on their own but it’s an 
offence to leave a child alone if it places 
them at risk. NSPCC guidance is that babies, 
toddlers, and young children should never 
be left alone; children under 12 are rarely 
mature enough to cope in an emergency 
and should not be left on their own for a long 
period of time; and children under 16 should 
not be left alone overnight. 
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Finding 
each option
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Options

• Childminder
• Day nursery
• Workplace crèche
• Pre-primary school
• Playgroup
• School
• After school club
• Holiday club

As all of these are obliged to be registered with Ofsted, 
local lists are available free.

Call us for your local area contact. It might be a good idea 
to consider the options near where you work as well. 

• Nanny/nanny share
• Au pair
• Mother’s help
• Student/lodger

Be cautious about the 
personal information you 

provide on public notice 
boards and in ads.

Although none of these is obliged to register with Ofsted, 
you should ask if they have a DBS (Disclosure and Barring 
Service) clearance. See Association of Nanny Agencies 
(ANA) for listing of nanny agencies and British Au Pair 
Agency Association (BAPAA) for au pair agencies. 

Try advertising in local papers and on notice boards in:
• Jobcentre Plus
• Parish notice board
• School
• Church
• Library
• Newsagent’s window
• Community & sports centre
• Supermarket

Checklist for ads
• Age/s of child/ren
• Duties and hours of the job
• Own care required/not required
• Live in or out
• Pay, net of tax
• Smoking/non-smoking
• Start date
• Contact details - consider using a box number



On the next page there is a 
checklist of topics to cover with a 
potential carer, whether they 
will be a childminder, nursery 
manager or working in your own 
home. Your interview notes can be 
the basis of a written agreement.
 
If the interview is at the carer’s premises, 
also jot down your impressions. For example: 

• Clean and pleasant? 

• You and your child felt welcome? 

• Children present seemed happy, 
relaxed, busy? 

• Sensible safety precautions? 

• Fun/messy activities? 

• Somewhere quiet for children to rest? 

• Pets under control?

Interviewing
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Registered childcare
Providers of childminding or day care 
services for under eights must be 
registered with Ofsted. Registered 
facilities are checked annually to assess 
the safety and suitability of the premises 
and equipment. Staff, too, are checked 
regarding police and health records, 
and references. Check their registration 
with Ofsted. 



Interview notes
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Check

Applicant’s name

Applicant’s address

Qualifications/registration                    

Insurance

Days, hours

Flexibility on collection time

Safety in applicant’s home

Facilities for sleeping

Toys/games/activities

Outdoor play

Reading/drawing

Discussed attitudes towards: 

 Fussy eaters

 Toilet training

 Discipline

 TV/video and computer games

Rates of pay

Payment time and method

Holiday/sick pay
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Check

Overtime rates

Backup arrangements (illness)

After school/holiday arrangements 
(re carer’s own children)

Other children (carer’s own or other cared 
for children)

Other adults in contact with your child 

Pets

Driving - whose car?

Who is to provide car seats?

Car insurance for work use

Regular drop offs/collections

 School

 Parks

 Playgroups

 Swimming/clubs

 Shopping trips

Previous jobs/children

References (parents of at least two 
previous children)

Regular time to discuss progress

Carer in your own home

Household duties

Use of telephone/other household facilities

Visitors



References

References are very important 
so do speak to the referees on 
the phone or in person. Be wary 
of long gaps in employment or 
dates that don’t tally. 

Reassure the referee that the conversation 
is ‘off the record’ and that you won’t repeat 
anything they tell you. Points to cover 
include: 

• Check the dates against the facts 
given by the carer. 

• Check that the job description also 
tallies. 

• How reliable, for example, how many 
times were you let down? 

• Why did the relationship end and how? 

• Were there any occasions when they 
felt anxious about the quality of care?

Making the decision
If you are still uncertain which will be the 
best choice even after you have done all 
the right things and asked all the right 
questions, ask yourself five questions: 

1. Convenient? 

2. Reliable? 

3. Fun for the children? 

4. Affordable? 

5. Feels right?

Go with your instincts. If you don’t trust the 
carer who looks great on paper, forget them 
and keep looking. It’s not worth jumping at 
the first option. Wait until you feel sure it is 
going to work. 
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Making it work

Have a written agreement with the carer, which is a straightforward 
lists of your expectations including timings, costs, and what ifs. 

The relationship
If you can keep your child’s carer happy, your life will be less stressful too. Here are some 
things you can do to help the relationship: 

• Avoid being late and give good warning 
when it is unavoidable. 

• Pay on time. 

• Ask about their day - don’t assume it was 
easier than yours. 

• Pass on nice comments your children have 
made. 

• Give them credit for your child’s progress. 

• Consider their own family commitments.

Money
To check whether you can get financial help with your childcare costs, talk to our 
information and advice specialists on 0333 212 3534. The financial help available might 
make a difference when choosing childcare options. 
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The Printing Charity’s helpline provides confidential, practical, 
and emotional support 365 days a year, free to access whenever 
you need. The helpline gives you access to information and 
advice on areas including family and personal issues, personal 
finance, the workplace, and wellbeing.

Bereavement
Checklists of the practical matters that 
have to be dealt with when someone 
dies. It also outlines the ‘normal’ path 
of grief. 

Elderly Relatives
An elderly relative can be a source 
of concern. This booklet provides 
information and advice on managing 
accommodation, finances, and funding.

Drinking
Drinking may affect your job, family or 
friends or all three. Use the scorecard to 
assess drinking habits and find help if 
you or someone you know needs it.

Family Breakdown 
Advice on the decision to separate, the 
practical implications for now and the 
future

Dealing with Debt
There is often more leeway than you 
think. This is a step-by-step guide to 
assessing your position, dealing with 
creditors, and creating a workable 
solution.

0333 212 3534
Free, confidential helpline

To discuss these or any other issues in confidence, call The Printing Charity’s 
Helpline to speak to a counsellor or an information and advice specialist.

The following booklets are also available:

Helpline

www.theprintingcharity.org.uk/helpline
The Printing Charity is a registered charity in England and Wales No. 208882.  


